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This Read Me contains last minute information for Sendero GPS Version 2012 for the KeySoft versions 7, 8 and 9 running on BrailleNotes, VoiceNotes and PK as well as important information you should read before using the products.  

Documents listing changes between all versions are in a file posted on the Sendero Download site as well as on the media you receive with your product.  The changes for the past few versions are also located in the Information Center, Press SPACE with H on the BT or the HELP key on the QT and scroll to information center.  See the respective User Manuals for BrailleNote or GPS questions and instructions. Listen to the Audio Tutorial for a play-by-play of basic GPS functions. A document called GPS Accuracy is in the Documents folder. See the Getting Started document in the Receiver folder for specifics on the GPS receiver you are using. 

KeySoft GPS compatibility list:

GPS versions 2010 through 2012 are compatible with the Apex running Keysoft 9 and the mPower and PK units running KeySoft versions 7X and 8X.   GPS versions 6.x and 5.x are compatible with mPower and PK units running KeySoft 8.x and 7x.  GPS 3.51 is the last version to run under KeySoft 6.x and the BrailleNote classic.

Note: The only changes in version 3.51 over version 3.5 have to do with operation in the Australia latitude/longitude area. 

KeySoft 5.1 or below runs GPS 1.0 to GPS 3.0


KeySoft 6 or greater runs GPS 3.1 to GPS 3.5 with a few exceptions. Speeds of GPS functions under KS6.1 will be slower than with KS7.


KeySoft 7 with GPS 3.1 or 3.3 will work but is not recommended. 

Software Installation:

If you purchased the GPS at the same time as your VoiceNote or BrailleNote, the software may already be installed. If you purchased the GPS separately, or if you are installing an upgrade, see the Sendero GPS User Guide for instructions on installing software. 

1. Important GPS 2012 things to know:

** Maps and POIs
* Map and POI data, Version 5.x or 6.X commercial data files will not work with GPS 2012. Your 4.2 and below user points must be converted.  You can download the converter from www.mysendero.com.  You will need a windows based PC as the converter will not run on the BrailleNote. Put all map and POI files in the same folder. If you put the old files in the folder, you will hear an error message, “unable to load maps or POIs.”  Your version 5.X and 6.X user.pdb files will still work under 2012.  If you have a user.pdb file created in version 5.X or 6.X and changed the category to something other than user private, the first time you load GPS 2012 all categories in your user.pdb file will be set to user private.   This is necessary to make your user.pdb file compatible with the new POI category and subcategory structure.
* The commercial Points of Interest for your state are located on the Compact Flash card supplied with your new GPS package along with the maps in the Maps folder. Important documents are in their respective folders. The commercial POI file names begin with the numbers 2012. Extra POI files for versions 5.0, 6.0, 2010  and 2012 are now located in your account. The map files are in the Maps folder beginning with the state name. If maps or POIs do not appear when you load the program, go to the GPS Options menu to point to the relevant Map/POI folder. Make sure you have a valid license key for the maps you are trying to load.  If you have a license for USA only, the UK will not load for example.  If you purchase a map bundle, it is necessary to enter your new map key.  Login to your account to obtain your map key, then from within GPS press O for GPS Options, then A for Advanced then R to Register software or new map.
* PK users in Europe should be aware that having multiple map sections or countries in the same folder may create memory issues, especially with lots of POI files loaded. If you do not load all map sections of a country, be aware that cities throughout the country can be indexed but you cannot set addresses to those cities without the associated map section loaded.

* Washington DC is in its own zip file as of version 4 maps.

* Maps can be downloaded with a high speed connection from GoSendero.com. Otherwise, the Map files are available on your media card with new full systems.

* When the GPS program loads, it opens every POI file in the active folder. By having each POI file in memory, searches and Look-Around functions are greatly increased.  On the mPower and Apex you can load up to 75 POI and 75 map files from one folder.  On the PK you can only load 15 maps and 40 POI files from one folder.  Be aware that this is using up a lot of memory. We recommend that you limit the number of POI files to those you actively need. There are over 120 POI files for the U.S. We recommend splitting the total number of U.S. maps into separate folders, by default the USA is split into 9 regions. A document listing this break down is in the Other Docs folder. When you login to your account you are able to see the states included in each zip file.  
* The entire U.S. maps and POIs total just around 13 GB. This means you can easily put them on two 8GB cards or on a single 16 GB card. As stated elsewhere, you should make it a practice to load only the maps you regularly use in a folder. However, for purposes of driving or flying across country, you could divide the U.S. into a few folders depending upon the card size available to you. If you purchase the 16 GB option from Sendero, the maps are already installed in regional folders.

* Since the POI categories have changed your user.pdb (user created POIs) will automatically be upgraded to the new 2010/2012 new POI category scheme.  This will happen automatically the first time you run Sendero GPS 2010/2012.  The only side effect will be if you created a POI and put it in any category other than user private it will be changed to user private after this conversion has taken place.  If you want your original categories, you will have to go and re-categorize your user POIs.
* Collective User POI files are available as free downloads from the Sendero site. These files have a .PDB extension just like the commercial POI files. If the user places the POI in the correct category IE restaurant, you could search on either the restaurant or user categories to find the POI.  It is a good idea to check the POI Author name to see if the POI is commercial or created by a user.

* When adding media content to POIs it is recommended to only add to user POIs because commercial POIs will be updated in the future and you will loose the media content and any other changes you made.
* If you cannot find a railway station under railway station, then try using the subcategory of transit stop.
** Routes

* Creating long routes with the options “Fewest Turns” or “Shortest Distance” could cause the system to run out of memory as it tries to find the best route.

* Like the POI converter, users will need to convert all of the 4.x and below routes into the 2012 route format.  The route files end with a .rte extension and they are XML files.    Version 5.0, 6.0 and 2010 routes will work under 2012 with no conversion necessary.
* If you are following a route and are 75 feet or greater from the street the distances to Waypoints and turns use straight line distances.  

** GPS

* If you are using the Apex when searching for the Bluetooth GPS receiver select Serial as the service.  If you upgraded from the mPower the service was called active sync.

· *If your receiver is not turned on there will be a noticeable delay every three seconds as the BrailleNote tries to connect to the receiver.  To avoid this delay, turn on your receiver or switch to virtual mode if available.  While in virtual mode Sendero GPS does not try to auto connect to the receiver.

·  * If you get a “Bluetooth receiver not detected” message, first make sure the receiver is turned on and activated in the Bluetooth Connectivity menu. See the Getting Started document in the Receivers folder. It may be necessary to simply wait 10 seconds and press the reconnect hot key within the GPS application.

· The first time you Install Sendero GPS, the GPS Receiver Option defaults to “no receiver.” Press O for Options, G for GPS receiver and B for Bluetooth if that is what you are using. Serial works for the Delorme Earthmate and most other brands that use the serial port. If you have any of the Magellan models, especially the 310 or Sportrak, select the Magellan receiver option. A Bluetooth receiver is recommended for improved accuracy and time to first fix.

* The Sendero GPS software indicates when it receives the extra WAAS signal in the U.S. and Canada. The European version of WAAS is called EGNOS. 

** Virtual Mode

* mPower and PK devices will not have the improved virtual navigation with side of street tracking due to a limitation with the underlying operating system Windows CE 4.2 which these older devices use.  The Apex uses Windows CE 6.0 and therefore doesn’t have this limitation.

* If you have virtual side of street tracking enabled and you search for a list of cross streets and set one as your explore position, Virtual side of street tracking will be disabled until you set a new address or search for a POI.  This is because the side of street and initial direction is unknown.

* You should close a virtual route before setting a new virtual position. When following a route in virtual mode and you set your virtual position to some other location before closing your route and then move forward, your virtual position will move to the next waypoint along the route.  You can return to the location you previously entered by closing your route and using the undo command SPACE with dots 2 3 5 6 on the BT or CONTROL with Down Arrow on the QT.  You will be returned to your previous virtual position. 

** KeySoft

* When using Sendero GPS under KeySoft 8.0 on the PK it is recommended to use KeyNote Gold instead of eloquence. This can help reduce the number of crashes when creating long routes. 

* Make use of the BrailleNote pronunciation dictionary to change things like NB to Northbound, SB to Southbound, etc. Any frequently heard words which bother you in terms of pronunciation can be tweaked in this way. The dictionary does not allow you to mix punctuation, numbers and letters. For example, something like CA-113 cannot be changed to California 113. It will be pronounced as CA Minus 113.

* When inserting cards in the Compact Flash or Storage slots, wait 5 seconds or so after they are recognized before loading the GPS application. If you hear the message that no maps were loaded, go back to the main menu and restart the GPS application. Note: do not remove and reinsert the storage card unless you exit GPS first.  This may cause the system to crash.  
* It is highly recommended that you remove memory cards when your BrailleNote is turned off or before doing a reset. If you have a 4 GB or larger compact flash card and you are using a PK running KeySoft 7.2 or earlier, please remove it from the unit before using the 1 2 3 reset for an installation. Then reinsert the card to complete the installation. 

* Starting with KS7, the Sendero GPS application is under the Navigation Menu. The hot key from the Main Menu is N. In KeySoft 6 and below, the hot key was G. 

* Under KeySoft 7 with GPS version 6.x, there is a slightly different behavior after one presses a command. You will not hear the title of the command announced. You will hear the information generated by that command. This “key-echo” functionality was available under KeySoft 6 and has returned in 7.2 or later.

** Miscellaneous
* You cannot set the Multiple Repeat interval from 1 to 4 seconds. You can set it to 0 seconds for stationary mode or you can set it to 5 seconds or greater. If you enter 4 seconds, it will simply default to 5. 

* When data from the GPS program is appended to the clipboard and pasted into a BrailleNote document, be aware that computer Braille is being used. You would want to open this in a text document and not a contracted Braille document. 

* The number of lanes indicated by the detailed city command, which is Space with C on the BT and Read with C on the QT, is less evident in the 2012 maps than in the previous maps.  

* In the UK and Australia you no longer need to have street name descriptions set to long in order to hear the common name of the street you are on, and you can use the default "Short" street names. Note: the detailed city command gives both the short and long street names no matter what you have the Street Name set to.

* A feature that was introduced in Version 3.5 was to alert the user as to which side of the street the final destination will be on, but in later Versions the accuracy of the indication of the side of the street is a lot more reliable. With the current version it is even possible to get the side of the street information without an address being included with the detail of a POI if the destination is more than 50 feet from the street. Note: if the destination is less than 50 feet and no address is associated with it, no side of street information will be presented.

2. Known Issues

** Maps and POIs

* There are two POI files for most states and provinces. One has the word Core in it and the other has the word Bonus. POIs like restaurants may be included in the Bonus file and not categorized in the core file. Using the “All” category option will give access to the restaurants in this situation. Remember that these maps and POIs will not work with versions prior to 2012.

* In the case of a shopping mall, there could be dozens of POIs, which have different names but the same lat/lon based on a single geocoded address for that shopping center. The Look-Around mode will trigger on the first of these multiple points at the same lat/lon but it won’t automatically announce the rest of the points at that lat/lon. If you wish to hear all the POI names, you must press F to hear nearby points or SPACE with F on the BT or READ with F on the QT to conduct a simple find to generate a list within specific category.

* The indexing of some towns in the map data may require a round about way of finding an address match. It is best to assume a town is in the database and to use the suggestions in the users guide to find a means of pulling that town up if you don’t find it using a normal Address Look Up. In London for example, some addresses must be matched by putting in the council name rather than London as the city name. Medium to large cities may also be in the Points of Interest database and you can place your virtual position in the vicinity of a city by doing a POI search in this way.

* There may be some issues finding an address match or a cross street for a freeway that switches names. For example, US 131 may change to US-131 or US/131, even though it is the same street.  This may cause trouble with finding cross streets.
* When searching for a city or street which contains an accented character, it is necessary to enter that character exactly in order to find the match. 

* There are occasional streets which split off in multiple directions with the same name. This may happen at a Y in a road or at a roundabout or intersection with an unusual island. The result might be the announcement of a street being ahead, behind and to the left or right, all at the same time.

* When doing an address match, it is best, but not always necessary, to enter the street name without a prefix like Northwest or a suffix like Avenue. You will receive a list of options once the matches are found. In Portland Oregon, it is necessary to enter the prefix before numbered streets, for example, SE 12th. If you just put in 12th, no match will be made. Add the two-letter abbreviation before 12th, and it works. This is the exception to the rule however.

* In Wisconsin a small number of alpha/numeric address ranges are incorrectly reported which prevents exact address matching.  TeleAtlas has acknowledged this is their issue and is working on a solution.  

* Postal codes in Canada and the UK are incomplete and as such postal code lookups for these countries may not be optimal.  Postal codes contained inside POIs may or may not be complete, and may or may not be formatted correctly.  

* There is no postal code information for New Zealand and as such postal code lookup in New Zealand is not offered.

* To save on disk space you can remove the "map name.zdb" file and the zipcode / postal code address searching will no longer be possible.

** Routes 

* Vehicle routes can now be created into and out of gated communities but in order to facilitate this we no longer take into account vehicle turn restrictions into these gated communities.  This may result in a route created through one of these communities instead of around it.

* The speech synthesizer Eloquence sometimes stutters when a replay and a route are loaded.  To minimize the stuttering, go into the LookAround menu, which is SPACE with M on the BT or READ with M on the QT and turn off street changes, city changes, and map changes.

* When two quick turns occur, you may hear the “continue straight” message between those turns, particularly when traveling in a vehicle. That message is simply lagging behind your vehicular travel. By the time the Continue Straight message is spoken, it is time to make the second turn. Be prepared when given two quick turns in a row to overlook the Continue Straight message.

* If you are operating in a route and change to a new destination, strange things may happen to the original route. It is recommended that you calculate a new route if you establish a new destination.

* If you are unable to create a route, either your starting location or destination could be on a non-navigable Terminal street. Try finding a street nearby which is non-terminal.  To do this, set your virtual position to a nearby street and then use the detail city command to check the road classification.  
* There is no distance limit placed on route calculations. However, there is a limit of 10,000 route waypoints. 

* Should the system ever stop responding or if you need to abort a long route calculation, press the reset button. Avoid excessive searches, like all POIs within 1000 miles. 

** GPS

* If you use multiple receivers, it is recommended that you exit the GPS application before attempting to change receivers from the KeySoft connectivity menu.

* After conducting a 4 5 6 or J K L RESET, you will need to repair and activate your Bluetooth receiver.  After you have successfully paired and activated your receiver, go into the GPS option menu and select set GPS receiver type. Select B for Bluetooth, this will select the GPS receiver that you are using. 
* It is recommended to exit GPS before turning off your Bluetooth receiver. If you turn off your receiver then try and exit, you will notice a delay before returning to the main menu. 

* If you are using a serial GPS receiver with the mPower, it will be necessary to turn the receiver off before a reset on the mPower can be performed successfully.

** Virtual Mode

* If you turn on to a U-shaped street in Explore mode and press the forward command, you may hear that you have looped back to the intersection where you started. If you continue along the street that spans the mouth of the U, it is likely that the next intersection ahead will be the other end of the U. There is no way to travel on the U street itself unless it has intersecting segments.

** Miscellaneous

* If you are reading the documentation from within the information center or viewing POI details then task switch to another application you will be asked to exit GPS.  Sendero recommends exiting the documentation or POI details prior to switching to another task.

* If you are experiencing slow response to commands with older versions of KeySoft, switch the LookAround mode off while performing these other functions. By default LookAround scans for nearby POIs every 12 seconds and intersections once a second, which takes some of the BrailleNote’s processing power. Besides turning LookAround off, you can also make adjustments to look for POIs or Intersections only. See the users guide for details.

* When using the GPS Replay feature, it is not recommended to have the replay file on a Micro drive.  This may add unnecessary wear and tear to the drive as it will access the disk once a second.

* When using Grade II, the “\” character will be spelled out as Backslash when a Map folder or POI folder name is displayed. Also, if you are entering a city name during an address match, be aware of single letter contractions. For example, if you only put the letter “c” it will be interpreted as the contracted word, “can.” Use a letter sign or additional letters to avoid this confusion.   

Thank you for purchasing Sendero GPS and for reading this document. Happy travels.

For technical support, contact the dealer from whom you purchased your GPS. Direct USA or Canada Sendero customers call, 1-888-757-6810.

Please read other documents for a complete understanding of the Sendero GPS software including the manual and the audio tutorial.
